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Report Damage: ntitps:/iservice.telstra.com.au/customer/general/forms/report-damage-to-telstra-equipment

Ph-132203
Email - Telstra.Plans@team.telstra.com

Sequence Number: 243875494

Planned Services - ph 1800 653 935 (AEST bus hrs only) General Enquiries

TELSTRA LIMITED A.C.N. 086 174 781

Generated On 28/08/2024 07:58:33

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require

any assistance.

The above plan must be viewed in conjunction with the Mains Cable Plan on the following page

WARNING

Telstra plans and location information conform to Quality Level "D" of the Australian Standard AS 5488-Classification of Subsurface Utility Information.

As such,Telstra supplied location information is indicative only.Spatial accuracy is not applicable to Quality Level D.

Refer to AS 5488 for further details. The exact position of Telstra assets can only be validated by physically exposing it.

Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy.

Further on site investigation is required to validate the exact location of Telstra plant prior to commencing construction work.

A Certified Locating Organisation is an essential part of the process to validate the exact location of Telstra assets and to ensure the asset is protected during construction works.

See the Steps- Telstra Duty of Care that was provided in the email response.
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Mains Cable Plan
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Email - Telstra.Plans@team.telstra.com

CAUTION: Fibre optic and/ or major network present

Planned Services - ph 1800 653 935 (AEST bus hrs only) General Enquiries )
in plot area. Please read the Duty of Care and

TELSTRA LIMITED A.C.N. 086 174 781 ) :
contact Telstra Plan Services should you require
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WARNING

Telstra plans and location information conform to Quality Level "D" of the Australian Standard AS 5488-Classification of Subsurface Utility Information.

As such,Telstra supplied location information is indicative only.Spatial accuracy is not applicable to Quality Level D.

Refer to AS 5488 for further details. The exact position of Telstra assets can only be validated by physically exposing it.

Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy.

Further on site investigation is required to validate the exact location of Telstra plant prior to commencing construction work.

A Certified Locating Organisation is an essential part of the process to validate the exact location of Telstra assets and to ensure the asset is protected during construction works.

See the Steps- Telstra Duty of Care that was provided in the email response.
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General Information (

OPENING ELECTRONIC MAP ATTACHMENTS -

Telstra Cable Plans are generated automatically in either PDF or
DWEF file types.

Dependent on the site address and the size of area selected.

You may need to download and install free viewing software from
the internet e.g.

DWF Map Files (all sizes over A3)
Autodesk Viewer (Internet Browser) https://viewer.autodesk.com/ or

Autodesk Design Review http:/usa.autodesk.com/design-review/ for
DWF files. (Windows PC)

PDF Map Files (max size A3)
Adobe Acrobat Reader http://get.adobe.com/reader/

Telstra BYDA map related enquiries email
Telstra.Plans@team.telstra.com
1800 653 935 (AEST Business Hours only)

REPORT ANY DAMAGE TO THE TELSTRA NETWORK IMMEDIATELY
Report online - https://www.telstra.com.au/forms/report-damage-to-
telstra-equipment

Ph: 132203

If you receive a message asking for a phone or account number say:
“l don’t have one” then say “Report Damage” then press 1 to speak
to an operator.

Telstra New Connections / Disconnections
132200

Telstra asset relocation enquiries: 1800 810 443 (AEST business
hours only).

Networklntegrity@team.telstra.com
https://www.telstra.com.au/consumer-advice/digging-construction

Telstra Aerial Assets Group (overhead network)
1800 047 909

Certified Locating Organisation (CLO)
https://dbydlocator.com/certified-locating-organisation/

General Information
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Before You Dig Australia

Think before you dig

This document has been sent to you because you requested plans of
the Telstra network through Before You Dig Australia (BYDA).

If you are working or excavating near telecommunications cables,
or there is a chance that cables are located near your site,you are
responsible to avoid causing damage to the Telstra network.

Please read this document carefully. Taking your time now and
following the steps below can help you avoid damaging our network,
interrupting services, and potentially incurring civiland criminal
penalties.

Our network is complex and working near it requires expert knowledge.
Do not attempt these activities if you are not qualified to do so.

Telstra Duty of Care v32.0a (July 2024) Telstra Corporation Limited ACN 051 775 556



Disclaimer and legal details

*Telstra advises that the accuracy of the information provided by Telstra conforms to Quality Level D as defined in AS5488-2013.

It is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere with telecommunications infrastructure.

Telstra will also take action to recover costs and damages from persons who damage assets or interfere with the operation of Telstra’s
networks.

By receiving this information including the indicative plans that are provided as part of this information package you confirm that you
understand and accept the risks of working near Telstra’s network and the importance of taking all the necessary steps to confirm the presence,
alignments and various depths of Telstra’s network. This in addition to, and not in replacement of, any duties and obligations you have under
applicable law.

When working in the vicinity of a telecommunications plant you have a "Duty of Care" that must be observed. Please read and understand all the
information and disclaimers provided below.

The Telstra network is complex and requires expert knowledge to interpret information, to identify and locate components, to pothole
underground assets for validation and to safely work around assets without causing damage. If you are not an expert and/or qualified in these
areas, then you must not attempt these activities. Telstra will seek compensation for damages caused to its property and losses caused to
Telstra and its customers. Construction activities and/or any activities that potentially may impact on Telstra's assets must not commence
without first undertaking these steps. Construction activities can include anything that involves breaking ground, potentially affecting Telstra
assets.

If you are designing a project, it is recommended that you also undertake these steps to validate underground assets prior to committing to your
design.

This Notice has been provided as a guide only and may not provide you with all the information that is required for you to determine what assets
are on or near your site of interest. You will also need to collate and understand all of the information received from other Utilities and
understand that some Utilities are not a part of the BYDA program and make your own enquiries as appropriate. It is the responsibility of the
entities undertaking the works to protect Telstra’s network during excavation / construction works.

Telstra owns and retains the copyright in all plans and details provided in conjunction with the applicant's request. The applicant is authorised
to use the plans and details only for the purpose indicated in the applicant's request. The applicant must not use the plans or details for any
other purpose.

Telstra plans or other details are provided only for the use of the applicant, its servants, agents, or Certified Locating Organisation. The applicant
must not give the plans or details to any parties other than these and must not generate profit from commercialising the plans or details.

Telstra, its servants or agents shall not be liable for any loss or damage caused or occasioned by the use of plans and or details so supplied to
the applicant, its servants and agents, and the applicant agrees to indemnify Telstra against any claim or demand for any such loss or damage.

Please ensure Telstra plans and information provided always remains on-site throughout the inspection, location, and construction phase of any
works.

Telstra plans are valid for 60 days after issue and must be replaced if required after the 60 days.

Data Extraction Fees

In some instances, a data extraction fee may be applicable for the supply of Telstra information. Typically, a data extraction fee may apply to
large projects, planning and design requests or requests to be supplied in non-standard formats. For further details contact Telstra Planned
Services.

Telstra does not accept any liability or responsibility for the performance of or advice given by a Certified Locating Organisation. Certification is
an initiative taken by Telstra towards the establishment and maintenance of competency standards. However, performance and the advice
given will always depend on the nature of the individual engagement.

Neither the Certified Locating Organisation nor any of its employees are an employee or agent for Telstra. Telstra is not liable for any damage or
loss caused by the Certified Locating Organisation or its employees.

Once all work is completed, the excavation should be reinstated with the same type of excavated material unless specified by Telstra

The information contained within this pamphlet must be used in conjunction with other material supplied as part of this request for information
to adequately control the risk of potential asset damage.

When using excavators and other machinery, also check the location of overhead power lines.
Workers and equipment must maintain safety exclusion zones around power lines

4 p

WARNING: Telstra plans and location information conform to Quality Level ‘D' of the Australian Standard AS 5488 -
Classification of Subsurface Utility Information. As such, Telstra supplied location information is indicative only.

Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does not warrant or
hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans. FURTHER

ON SITE INVESTIGATION IS REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO

COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to validate the

exact location of Telstra assets and to ensure the assets are protected during construction works. The exact position of
Telstra assets can only be validated by physically exposing them. Telstra will seek compensation for damages caused to
its property and losses caused to Telstra and its customers.

- J

Privacy Note

Your information has been provided to Telstra by BYDA to enable Telstra to respond to your BYDA request. Telstra keeps your information in accordance with its
privacy statement. You can obtain a copy at www.telstra.com.au/privacy or by calling us at 1800 039 059 (business hours only).
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Exchange
[Mzjor Cable Present)

Footway Access Chamber
[cmmvary from 1-lid to 12-id)

Fillar / Cabinet
[abowe ground /f free standing)

Above ground complex equipment housing (eg RIM)
Please Note: This equipment is powerad by 240V Electricity

Other Carrier Telecommunications Cable/Asset

Distribution cables in Main Cable ducts
Main Cable ducts on a Distribution plan
Blocked or damaged duct.

Roadside / Front Boundary
2 pair lead-in to property from pit in street 1

pair working (pair 1D 059)

1 pair dead (i.e. spare, not connected)
Side f Rear Property Boundary
Property Number

() Single to multiple round conduit

E&5

Configurations 1.2 4.9 respectivelv

Cable Jointing Pit
[number / Letter indicating Pit Type)

Elevated Joint
[abowve ground joint on buried cable)

Telstra Plant in shared Utility trench

Aerial Cable

Aerial Cable
{attached to joint Use Pole eg. Power)

P Direct Buried Cable
m
—SMOF——

Marker Post Installed

Buried Transponder

Marker Post, Transponder

Optical Fibre cable direct buried

Some examples of conduit type and size:

A - Asbestos cement, P - PVC / Plastic, C - Concrete,

(attached text denotes conduit type and size)

Multiple square conduit
Configurations 2, 4, & respectively

Gl - Galanised iron, E - Earthenware

Conduit sizes neminally range from 20mm to 100mm
P50 50mm PVC conduit

P100 100mm PVC conduit

# | A100 100mm asbestos cement conduit

(attached text denotes conduit type and size)

Some Examples of how to read Telstra Plans
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BA - [cable information)
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245.0

A4 - (cable information)
AB - (cable information)

One 50mm PVC conduit {P50) containing a 50-pair and a 10-pair
cable between two 6-pits. approximately 20.0m apart, with a direct
buried 30-pair cable along the same route

Two separate conduit runs between two footway access
chambers (manhecles) approximately 245m apart A nest of four
100mm PWC conduits (P100) containing assorted cables in three
ducts (one being empty) and one empty 100mm concrete duct
(C100) along

Protect our Network:

by maintaining the following distances from our assets:

1.0m Mechanical Excavators, Farm Ploughing, Tree Removal

500mmVibrating Plate or Wacker Packer Compactor

600mm Heavy Vehicle Traffic (over 3 tonnes) not to be driven across Telstra ducts or plant.
1.0mJackhammers/Pneumatic Breakers

2.0m Boring Equipment (in-line, horizontal and vertical)

For more info contact a Certified Locating Organisation or Telstra Plan Services 1800 653 935

Telstra Map Legend v4_0Oa
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